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Chapter 7

If Something Goes Wrong

Even the best-planned vacations can encounter unexpected challenges. A delayed flight, a

misplaced passport, or a medical emergency doesn't have to ruin your trip. Knowing what to do

ahead of time can help you respond quickly and confidently.

Common Travel Emergencies

Situation Recommended Action

Lost or Stolen Passport Report it immediately and contact the nearest U.S. embassy or consulate.

Missed Flight Contact your airline and travel advisor as soon as possible.

Missed Cruise Departure Contact the cruise line immediately to discuss options for rejoining the ship.

Medical Emergency Seek medical care and contact your travel insurance provider if applicable.

Lost Luggage File a report with the airline before leaving the airport.

Keep Important Numbers Handy
Save the phone numbers for your travel advisor, cruise line, airline, travel insurance provider, and

emergency contacts in your phone before leaving home. Having this information readily available

can save valuable time during an emergency.

Travel Insurance Can Help
Depending on your policy, travel insurance may provide assistance for trip interruptions, medical

emergencies, lost baggage, and emergency transportation. Review your policy before departure so

you understand your coverage.

Aimee's Pro Tip
If something unexpected happens while you're traveling, don't panic—and don't assume you're on

your own. Reach out to your travel advisor as soon as possible. I may be able to help you find

solutions, coordinate with suppliers, or point you in the right direction while you focus on staying



safe.


